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Cykl artykutéw zostat przygotowany
przez Centrum Jezykowe LANG LTC,
akredytowane centrum egzaminacyj-
ne Cambridge ESOL.

Katarzyna Scibor

Autorka jest gtownym metodykiem
Centrum Jezykowego LANG LTC,
lektorem jezyka angielskiego

z wieloletnim stazem oraz
egzaminatorem Cambridge ESOL.
Jest specjalistg w zakresie szkolen
blended learning, szkoleniowcem
z zakresu metodyki nauczania
jezykow obcych, autorkg artykutow
poswieconych autonomii
stuchacza, nauczaniu
hybrydowemu i organizacji szkolen
korporacyjnych.

KONTAKT:

lang@lang.com.pl

Mr. HypochondRiac
at an HRologist's (5)

HipochondRyk
u HRologa (5)

Z powodu nieprzewidzianych okolicznosci dzisiej-
sza wizyta u HRologa ma charakter wirtualny.

Mr. HypochondRiac, peten entuzjazmu po wtasnie
zakonczonym szkoleniu, dzieli sie z doktorem
wiedzg na temat przeprowadzania ocen pracow-
niczych. Ciekawe, jakie techniki (i z jakim ,efek-
tem”) stosuje HRolog podczas oceniania swojego
personelu medycznego. Moze dowiemy sie przy
okazji nastepnej wizyty Mr. HypochondRiaca, jesli
zdota na nig dotrzec¢. Trzymamy Kciuki...

LESSON 5. Terminal HR

LEKCJA 5. Terminal HR

From: HypochondRiac flight was overbooked@.
@companyX. com Upgraded to an aisle seat, but
To: Hrologist@HRcli- nevertheless upgraded©. Un-
nic_med. ed fortunately since landing in Big

CC: PA@companyX. com Apple I have been twiddling my
Subject: appointment cancel- thumbs in the departure loun-

lation ge. It just goes to show how mo-
Doc, dern transportation can never

I'm forced to cancel this be fully trusted. To crown it all

month’s appointment. Sorry!

I'm having problems flying
back home from a training.
I made it by the skin of my te-
eth from Halifax to New York.
I even got upgraded since the

INFOR

I'm supposed to host a house-
warming party 2morrw evening
and there is still no sign of my
plane on the departure screens.
Please confirm that you've got-
ten the massage on time!
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With best airport wishes,
Yours HR

PS. I'm putting my PA on CC to
keep her on the ball.

From: Hrologist@HRcli-
nic_med. ed

To: Hypochon-
dRiac@companyX.
com

CC: PA@companyX. com
Subject: a day on the net

Hi!

Surprised that I'm replying in
next to no time? There’s an
energy cut so [ had to close the
clinic for today and ended up
surfing the net.

Don’t want to be a nosy parker
but what kind of training did
you have?

Yours Doc

PS. The delay in flights might
help you to avoid let jag so
don’t hit the roof over it.

From: Hypochon-
dRiac@companyX.
com

To: Hrologist@HRcli-

nic_med. ed
CC: PA@companyX. com
Subject: talking shop
It seems we’re both grounded
today. Except that you’re free to
do whatever comes to your
mind and I'm glued to a plastic
chair. Ok, no more self-pity.
I had a nearly fortnight work-
shop devoted to the nitty-gritty
of running a 360-degree per-
formance appraisal. One of the
most enlightening workshops
I've been to: plenty of time to
talk to my counterparts as well
as to some opposite numbers.
All the networking, you wo-

uldn’t believe how profitable it
can be!
Don’t waste a free day stuck in
front of a computer, go for
a walk!

HR

From: Hrologist@HRcli-
nic_med. ed

To: Hypochon-
dRiac@companyX.
com

CC: PA@companyX. com
Subject: curiosity

Curiosity Killed the cat... but
[ still have to ask. Is a 360-de-
gree performance appraisal the
one that combines information
from an employee’s managers,
peers, subordinates, customers
as well as self?

If so I've been through it two ti-
mes in different outpatient cli-
nics and still dread the expe-
rience. Once I've had an expe-
rience of being told off for not
being similar to my boss and la-
ter on for being rated extreme-
ly high on my entire perfor-
mance just because I had one
exceptionally strong area...

From: Hypochon-
dRiac@companyX.
com

To: Hrologist@HRcli-

nic_med. ed

CC: PA@companyX. com
Subject: resurrecting the cat©:
Curiosity killed the cat..... sa-
tisfaction brought him back, as
some say:

You wouldn’t believe how close
your experience is to experien-
ces of thousands of other pe-
ople. There are actual terms for
what’ve happened to you: simi-
lar-to-me error and halo error.
Still better to get a halo than
horns: as there’s also a horns
error; not to mention a contrast
error, leniency or strictness
one....

There’re plenty of pitfalls in
each performance measure-
ment, no doubt about it. We're
only humans after all and we
all learn till the cows come ho-

Will be running now, there’s a
signal for boarding at

crossed for a quick take-off,
there’s still some hope for my

Say what you may it’s not my housewarming.
cup of tea. CU next month!
Dr Cheers!
................... HR
INFOR
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by the skin of sb’s teeth
- w ostatniej chwili

to get upgraded - otrzymac lep-
sze miejsce, np. w klasie bizne-
sowej, poniewaz wykupione
miejsce w klasie ekonomicznej
byto juz zajete

to be overbooked - sprzedano
wiecej biletow niz jest miejsc
an aisle seat - miejsce przy ko-
rytarzu

Big Apple - nieformalna nazwa
Nowego Jorku

to twiddle sb’s thumbs - (wyra-
zenie idiomatyczne) nudzic¢ sie
a departure lounge - hala odlo-
tow

it just goes to... - fraza uzywa-
na do dokonania podsumowa-
nia

to crown it all... - na dodatek...
a housewarming party - para-
petéwka

PA = personal assistant - asy-
stent/ka

CC - opcja wysytania e-maila
do wiadomos$ci dodatkowej
osoby w sposéb widoczny dla
innych odbiorcow

to be on the ball - wiedzie¢, co
sie dzieje, by¢ na biezaco

in next to no time - bardzo
szybko

a nosy parker - wscibska oso-
ba

jet lag - rozregulowanie zegara
biologicznego na skutek zmie-
niania stref czasowych, obja-
wia sie m.in. senno$cia/bez-
senno$cia, brakiem apetytu,
rozkojarzeniem

to hit the roof - bardzo sie zde-
nerwowac

to talk shop - rozmawiaé
o sprawach zawodowych po
godzinach pracy

to be grounded - by¢ uziemio-
nym

self-pity - uzalanie sie nad sa-
mym sobq

a fortnight - dwa tygodnie

the nitty-gritty - sedno spra-
wy/zagadnienia

a 360-degree performance ap-
praisal - ocena pracownicza
metoda 360 stopni

to enlighten sb - o$wieci¢ ko-
gos

a counterpart - osoba zaj-
mujaca takie samo stanowi-
sko, tylko w innym oddziale
firmy

an oposite number - osoba na
zblizonym stanowisku w innej
organizacji

networking - nawiazywanie
kontaktéw biznesowych w mniej
formalnej atmosferze
profitable - zyskowny, efek-
tywny, przynoszacy owoce
curiosity killed the cat... - po-
wiedzenie uzywane, gdy chce-
my komus$ da¢ znaé, Ze nie po-
winien zadawa¢ zbyt duzo py-
tan

a peer - pracownik o takiej sa-
mej randze

a subordinate - podwtadny
self - uzywane jako odniesienie
do osoby, ty

an outpatient clinic - poradnia
to dread sth - obawia¢ sie cze-
gos

to be told off - zosta¢ zruga-
nym

not my cup of tea - nie jest to
co$, co mi odpowiada

actual - rzeczywisty, faktycz-
ny

a similar-to-me error - btad
podczas oceny pracowniczej
polegajacy na lepszej ocenie

INFOR

pracownikéw podobnych do
osoby przeprowadzajacej oce-
ne

a halo error - blad podczas
oceny pracowniczej polegaja-
cy na przeniesieniu bardzo
dobrych dokonan z jednej
dziedziny na cato$é oceny
pracownika

a halo - aureola

a horns error - btad podczas
oceny pracowniczej polegajacy
na przeniesieniu stabosci z jed-
nej dziedziny na cato$¢ oceny
pracownika

a contrast error - btad pod-
czas oceny pracowniczej po-
legajacy na poréwnywaniu
pracownika z reszta zespotu,
zamiast na odnoszeniu jego
osiagnie¢ do wyznaczonych
celow

a leniency error - biad pod-
czas oceny pracowniczej po-
legajacy na zbyt wysokim
ocenianiu osiagnie¢ pracow-
nikow

a strictness error - btad pod-
czas oceny pracowniczej po-
legajacy na zbyt surowym
ocenianiu osiggnie¢ pracow-
nikéw

a pitfall - putapka, problem
till the cows come home
- przez dtugi czas albo nawet
na zawsze

to board - wchodzi¢ na po-
ktad

a take-off - start samolotu
Cheers! - (w tym kontekscie)
do zobaczenia; moze takze
znaczy¢ ,dziekuje” oraz by¢
uzywane podczas wspélnego
picia alkoholu, tj. w znaczeniu
,sto lat/do dna”
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IDIOM OF THE MONTH
’ trzymacé kciuki * to keep one’s fingers “ croiser les doigts

crossed

' jemandem die Daumen 9 cruzar los dedos

driicken

EXERCISE

How well do you remember the types of errors made during an appraisal? Read the riddles and
complete the names of the mistakes©.

2. A manager had a soft spot for his/her staff and ended up makinga _______ erTor.
3. A manager bought shoes one size too small and couldn't put them on without a curved piece of metal
that he put inside the back of the shoes to help his heel go in easily. He thought of the object so much

that he made a _ ___error.

1. A manager found a bright circle that belonged to a holy person and made a €eTTOr.

KEY

SUIOH ‘¢ ‘“AOUSIUST ‘7 ‘O[eH T :SIamsuy

INFOR

PERSONEL | ZARZADZANIE NR 7/2010

—




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.5
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo true
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 600
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
    /POL ()
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [651.969 898.583]
>> setpagedevice


