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Cykl artykutéw zostat przygotowany
przez Centrum Jezykowe LANG LTC,
akredytowane centrum egzaminacyj-
ne Cambridge ESOL.

Katarzyna Scibor

Autorka jest gtownym metodykiem
Centrum Jezykowego LANG LTC,
lektorem jezyka angielskiego

z wieloletnim stazem oraz
egzaminatorem Cambridge ESOL.
Jest specjalistg w zakresie szkolen
blended learning, szkoleniowcem
z zakresu metodyki nauczania
jezykow obceych, autorka artykutow
poswieconych autonomii
stuchacza, nauczaniu
hybrydowemu i organizacji szkolen
korporacyjnych.

KONTAKT:

lang@lang.com.pl
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HipochondRyk
u HRologa (3)

Podczas dzisiejszej wizyty Mr. HypochondRiac
zapomina na chwile o wtasnych problemach
zdrowotnych i, jako ekspert w zakresie Human
Resources, pomaga doktorowi rozwigzac
problemy z personelem. Przy okazji
przekonujemy sie, ze zbytnie przestrzeganie
regulaminu pracy i procedur moze stac sie
twardym orzechem do zgryzienia.

LESSON 3. Closing the ranks

LEKCJA lll. Zwierajac szyki

Mr. HypochondRiac (HR): Is it
just my false impression or do-
es your personnel have a grie-
vance against you?

Dr: What’s worse it seems that
they’ve nursed it for a while.
Hr: Nursing nurses.... that’s qu-
ite a pun.

Dr: Cut it out, will you? I'm in
no mood for witty remarks.
HR: And the swollen cheek.....
Only don’t tell me that there
has been physical violence in-
volved...

Dr: Don’t be ridiculous. My
staff are far too clever for such
primitive solutions. I had a mo-
lar removed yesterday.

HR: A sweet tooth leading to
tooth loss?

Dr: You ARE getting on my ne-
rves.

HR: Sorry, I promise to be
more sympathetic from now
on. Get on the couch and tell
me what really happened.
We’ll try to get to the core of
the problem. Go on! I’'m all
ears.

Dr: I don’t really know where
to start... I reckon it all began a
couple of weeks ago when sud-
denly absolutely no one could
do any overtime. We had some
extra vaccinations scheduled
and there was not a single nur-
se to assist me.

HR: People not wanting to go
outside their contracted hours?
A classical overtime ban!
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Dr: I didn’t know how to react,
so I decided to turn a blind eye
for a while.

HR: That’s pretty understanda-
ble. No breach of contract, you
didn’t feel susceptible to disci-
plinary actions.

Dr: Just listen to what happe-
ned next! I noticed that the
check-in process was getting
lengthier and lengthier. It used
to be enough to give your name
and date of birth, but people
were now required to show ID,
fill in a questionnaire and pro-
vide their latest health insuran-
ce payment slip.

HR: What did you do then?

Dr: I asked to speed the check-in
up, but was told that these were
merely my own regulations be-
ing implemented. Say what you
may but that’s just malicious
compliance on their part!

HR: An application of the rules
to the letter which consequen-
tly leads to reduced efficiency?
You were dealing with a classi-
cal rule-book slowdown.

Dr: Oh yes, things went very
slowly. Then the nurses refu-
sed to answer phones claiming
that their contracts didn’t requ-
ire the activity. Can you believe
that?

HR: Actually this form of indu-
strial action is called - work-to-
-rule.

Dr: Knowing that what was
happening in my clinic has al-
ready been studied and labeled
by HR specialists, doesn’t make
me feel any better. What will
come next? Will there be a stri-
ke called?

HR: All-out strike? Somehow
I can’t see it. Vocational profes-
sionals, like teachers or nurses,
tend to restrain from this ac-
tion. Not only do they usually
enjoy their work but they also
have a profound feeling of mis-
sion and don’t want to affect
their pupils or patients.

Dr: So what do I do now?

HR: Get out of your ivory to-
wer! Go and talk to them! The

longer you pretend nothing has
been happening the angrier
you staff will be. You need to
talk to them otherwise you’ll
never know what’s been going
on.

Dr: I've already browsed thro-
ugh some of their leaflets...
HR: That’s a step in the right di-
rection. It’s high time you tal-
ked...

Dr: (meaningful silence)

HR: I know..... It’s a hard nut to
crack.

Dr: Ouch! Please, don’t go den-
tal today. You're giving me a
phantom pain in the hole from
my extracted molar. And I alre-
ady have a lot on my plate the-
se days without this.

HR: OK, OK, off I go and won’t
bother you any longer.

DICTIONARY

to have a grievance against so-
meone - mie¢ do kogo$ zal

to nurse something - zywié np.
uczucie, nadzieje, zal

a pun - gra stow

cut it out - (jezyk moéwiony)
przestait w koricu

witty - dowcipny w inteligentny
spos6b

swollen - spuchniety

a molar - zab trzonowy

to have a sweet tooth - bardzo
lubi¢ stodkosci

to get on someone’s nerves - (je-
zyk nieformalny) wkurza¢ kogo$
sympathetic - wspotczujacy
the core of a problem - ja-
dro/sedno problemu

to be all ears - zamieni¢ si¢ w shuch
to reckon - uwazag, ze...

to do overtime - pracowac po
godzinach

an overtime ban - forma strajku po-
legajaca na odmowie pracowania
poza ustalonymi godzinami pracy
to turn a blind eye to some-
thing - udawac, ze sie czego$
nie dostrzega

breach of contract - narusze-
nie/pogwatcenie umowy
susceptible to - podatny na co$
check-in - wmeldowanie sig, ofi-
cjalne odnotowanie przybycia
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a payment slip - potwierdzenie
ptatnosci

malicious compliance - forma
strajku polegajaca na pelnym
dostosowaniu sie do zarzadzen
przetozonych/wymagan praw-
nych, w celu wywotania szkody
to the letter - co do joty
rule-book slowdown - forma strajku
polegajaca na petnym dostosowaniu
sie do wymaganych czynnosci pro-
ceduralnych w celu maksymalnego
zwolnienia przebiegu procesu

IDIOM OF THE MONTH

industrial action - politycznie
poprawne wyrazenie zastepuja-
ce stowo ,,strajk”

work-to-rule - forma strajku
polegajaca na niewykonywaniu
czynno$ci, ktére nie sg wyma-
gane od pracownika w ramach
umowy o prace, np. nieodbiera-
nie telefonéw

all-out strike - sytuacja, w kté-
rej do strajku przystepuja
WSZySCy pracownicy

vocation - powolanie

to live in an ivory tower - nie
mieé kontaktu z rzeczywisto$ciq
to browse through a book
- przekartkowaé ksigzke

ouch! - okrzyk bélu

phantom pain - b6l odczuwany
w amputowanej koriczynie

to have a lot on your plate
- mie¢ duzo spraw na glowie
off you go! - (jezyk méwiony) i juz
cie nie ma! i juz mi stad idziesz!
to bother someone - naprzy-
krza¢ sie komus

’ twardy orzech do zgryzienia v a hard nut to crack

9 tener un hueso duro de roer

' eine harte Nuss zu knacken
haben

“ une pilule difficile

d avaler

There are five forms of industrial action hidden amongst the letter below. Can you find them and then
cross them out? (Look from the right to the left)
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